
1 

 

 

 

eClinicalworks App Patient Portal User Registration Guide 

1. Download the Free Healow app on: 
 

When you search the app on the apple store, it will look like the image below. 

 
2. After you’ve downloaded the application, swipe through the tutorial of benefits the Healow 

app has for you! Then press “Get Started” 
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3. Type in the code for Family Health Services of Darke County, Inc., which is JAEBBD  
 
 

 
 
 
 
 
 

JAEBBD  
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4. Login with your patient portal account username and password and click “Login” 
 
 

 
 
 
 

5. Create and confirm a security pin for easy and secure access. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Family Health Services of Darke Co 
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6. Swipe through the automatic tutorial to understand different features of the patient portal 

app and how to utilize it. 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

F 
5 

amily Health Services of Darke Co. 
735 Meeker Rd., Greenville, Ohio 45331 
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7. Click done when complete. Explore other features of the app including sending non-urgent 

messages to your provider by picking a subject (Lab Messages, Referral Messages, or General 

Messages), facility and a provider. 
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For TeleVisits: 
 

 

 

 

 

 

Click Appointments    Select your appointment  Press Start TeleVisit 
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Enter in your vitals if you know 
them     
 Press Start TeleVisit 

and press Submit Vitals, otherwise just 

press Submit Vital. 
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