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1. Download the Free Healow app on:

Available on the

?’ Google play

#_  Available on the

¢ App Store

When you search the app on the apple store, it will look like the image below.
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2. After you’ve downloaded the application, swipe through the tutorial of benefits the Healow

app has for you! Then press “Get Started”
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Health And Online Wellness

Find and connect with your doctor
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Find your doctor and link them with the App to request
appointments, labs, refill request from the ease of your
palm

GET STARTED

3. Typein the code for Family Health Services of Darke County, Inc., which is JAEBBD
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@ Please enter the code given to you
e by doctor’s office.
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Sign into your portal account,
if your doctor has given you online
access to your health record

(*Q FIND MY DOCTOR
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Please enter the code given to you ST S e e
by doctor's office. A SDFGHJKL




4. Login with your patient portal account username and password and click “Login”
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FORGOT USERNAME OR PASSWORD ?

5. Create and confirm a security pin for easy and secure access.
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6. Swipe through the automatic tutorial to understand different features of the patient portal
app and how to utilize it.
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Manage your upcoming
appointments and appointment
alerts.

Manage your prescribed medications,
over the counter medications and
refill requests.

Subscribe to and manage various
health trackers.
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Link your portal accounts and access
all your medical records.

T

Swipe up to read your messages.
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Cara Test Done Cara Test Done

Tap to view and edit your profile >
informction.

Tap on the circle to minimize
the screen.

OR
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Swipe down to dismiss the card.
Swipe down to minimize the screen.

Click done when complete. Explore other features of the app including sending non-urgent
messages to your provider by picking a subject (Lab Messages, Referral Messages, or General
Messages), facility and a provider.
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[o: Referral Messages
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Facility: Sterling Family Practice
Referral Messages Provider: Zapp, Elizabeth A
Subject

General Messages




For TeleVisits:
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Fri.Mar 13 2020 M30 AM  ~
Family Health Greenville (3] 2] Test
@ 5735 MEEKER RD, GREENVILLE, OH 45351-1180 T‘:IKSIT

MEDICATIONS
o % © ]

Family Health Greenville

O LOGAN HALDERMAN ~ 08:00 BM @ 5735 MEEKER RD, GREENVILLE, OH 45331-1180
Thu, o 6
AR S— -
TRACKERS R Family Health Dental Don't Remind me
/ © 5735 Meeker Rd, Greenville, OH 453311180
/ My Notes D’
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APPOINTMENT

59 Inbox

Family Health Services Of Darke Co Oct 12, 2018
GREENVILLE OH

ALERT: Flu Vaccine

Family Health Services Of Darke Co Sep 5, 2018
GREENVILLE OH

test

Family Health Services Of Darke Co Mar 7, 2018 [(BX start TeleVisit
GREENVILLE OH

Click Appointments Select your appointment Press Start TeleVisit
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&, Vitals

£| Height
Ft
£ weight
Pounds
P Blood Pressure
|, Temperature
Fahrenheit

#% Respiratory Rate

Breaths per minute

) Pulse Rate

Breaths per minute

Submit Vitals »

and press Submit Vitals, otherwise just
press Submit Vital.

Enter in your vitals if
them

Ready?

Start TeleVisit

The Vitals has been submitted successfully

Review Vitals

you know

Press Start TeleVisit
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<Back ANNA HATIC

Connecting..

ANNA HATIC

Appointment Time
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Mar 13,Fri 2020 11:30 AM

o Questionnaire/Vitals entered




