
My Experience at Family Health Services 

 

My month at Family Health has been a truly unique experience.  This was my first opportunity to work 

with patients of an underserved background.  Previously, the challenges this population faces daily were things I 

always took for granted; in the populations I worked with they were something I did not have to consider.  I felt 

blessed this month to work with Family Health and help solve some of these challenges.  This month has 

provided me with a new prospective on the challenges underserved communities face and different things 

healthcare professionals can do to help.  This experience has undoubtedly made me a better professional, 

reminding me to see patients as a whole person with daily struggles of their own, rather than only seeing 

medications and lab values. 

During my month at Family Health I was given the opportunity to lead diabetes appointments, perform 

medication packaging for patients, participate in medication therapy management, and provide multiple 

vaccinations.  During this time, I was also able to attend three diabetes type II prevention classes, led by my 

preceptor and Family Health’s dietician.  One of the amazing things Family Health does is the XChange clinic, 

which allows those with drug addictions to exchange used needles for clean, obtain Narcan for rescue, and 

receive education to help with ending their addiction.  Unfortunately, this service is underused by the 

community, but I am glad that we can provide this service for this at risk population.  I was also able to spend 

some time in the patient assistance office and sit in on a meeting with a patient while we helped walk him 

through the paperwork to sign him up for patient assistance.  It was truly amazing to see how the team members 

of Family Health go above and beyond for their patients. 

 Being at Family Health was much more than treating patients and their disease states.  Being at Family 

Health allowed me to be apart of a group that helps patients help themselves get better care.  Family Health 

offers so many unique services, I only was able to be part of a handful of them.  Family Health helps their 

patients from every angle they can: from smoking cessation, education classes, and dietician services to 

transportation, cheaper medication prices, and patient assistance.  I consider myself lucky to have been able to 

be apart of this community practice if only for one month.  I am thankful for the time I was able to spend at 

Family Health, everyone I met during my time there was incredibly kind.  It was amazing to be a part of this 

group of caring people and I know this unique experience will help me to better serve patients in my future 

career. 

  


